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Title:  Server 
 
Reports to:  Kitchen Chef 
 
Summary of Position:   

Provide legendary customer service to Alp Iş clients     
  
Duties & Responsibilities: 

§ Be nice and polite to the customer, remember, customer is always right 

§ Assist customers with meal distribution 
§ Wear required specific uniform at all times 

§ Keep customer’s facility clean and organized 
§ Be quick while serving, but never run 

§ Apply all HSE standards 
§ Listen customer complaints and report them to the manager  

§ Ensure customer satisfaction  
§ Assist with kitchen work as it needed 

§ Maintain friendly work environment 
§ Be available to fill in as needed to ensure the smooth and efficient operation of the Alp Iş 

as directed by the immediate supervisor 
 

Qualifications: 

§ No university degree required 

§ Previous work experience required 
§ Strong communication and dialogue skills required 

§ Turkmen, Russian and Turkish languages are preferences 
§ Should be able to work in stressful environment 

§ Strong service skills required 
§ Should be young and energetic 

§ Should be clean, organized and responsible 
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